CLIENTS

At the heart of any Care Home are your clients. Having

accurate information about your occupancy, fee details and

client movements is vital.

Building on the latest technologies
CareBlox Clients looks and feels
different to anything else available on the
market. The user-friendly interface and
helpful wizards guide you through the
main tasks making CareBlox quick and
simple to use.

Administrators can use the system with
limited or no training, not only helping
to reduce costs, but also to realise the

benefits of the system at an early stage.

Careblox clients provides comprehensive
management reports at both home and
group level.

SAGE INTEGRATION

Can be operated manually

or automatically and is
customisable to match
your own configuration.

*  Call us now on
~_

* Records client admission details
* Records enquiries

* Handles block contracts

* Integrated billing calendars

* Bespoke invoice formatting

¢ Invoice approval functions

¢ Easily recall previous invoices

* Create add-ons to fees (hairdressing
etc.)

* Complete fee history
* Tracks hospitalized clients
* Automatic management alerts

* Seamlessly links into Sage

USER FRIENDLY

Simple interface
enables quick access

to all residents
with colour coding
to highlight any
problems.

CLIENT MANAGEMENT

Contains all the features you need to
successfully manage your residents.

FUNDING SOURCES

Each client can have multiple fees from
any number of sources and with any
frequency.The system will automatically
select the right fees at the right time for
invoicing. Automatic fee changes can be
posted for both past and future dates.

INVOICE PRINTING

Customise invoices to meet your needs.
They can be printed singularly, in a batch
or several invoices can be consolidated
into one single invoice.

MANAGEMENT REPORTING

Clients has a range of reports to track
core indicators like occupancy and

fee income as well as useful things like
residents birthdays.Where appropriate
reports show both home and group
performance.
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